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1) Seasonal Maintenance Calendar

Establishing and following a maintenance schedule is the best way to manage
your household maintenance budget, to protect your investment and to prevent
problems. This seasonal schedule of maintenance tasks should not replace the
manufacturer’s recommendations. We suggest that you use licensed contractors
for any tasks you may feel that you don't have the technical knowledge or ability
to perform.

SAFETY FIRST - Homeowners often want to perform maintenance
themselves to save money. It isimportant to bear in mind that there
are many areas of home maintenance that are best left to professionals.
For example, electrical work, entering an attic, or climbing on roofs and
ladders are just a few hazardous activities. It is better to take the safe
choice if there is any question as to the ability of the homeowner to
perform any maintenance task.

Fall

|| Check windows and doors on the exterior for possible air or
water leaks - make sure the weep holes are clear at the bottom
on the outside.

|| Inspect caulking around windows for cracks or separation from the
window or building.

|| Check the roof for loose shingles, tiles or shakes. Make sure vents are
in good condition and are not blocked with debris.

|| Ifyou have large trees or shrubs close to the home, make sure they
are trimmed well back to avoid branches damaging the exterior of the
home, the shingles or interfering with vents.

|| Check for leaves and debris in qutters and eavestroughs -
check for blockages at the down-pipe connections.

| ] Have gas heating systems inspected by a certified professional.

|| Vacuum and clean out forced air registers (vents) and ductwork in
your home.

|| Remove the hoses and any diverter manifolds or other attachments
from the hose bib itself.

|| Remember to turn outside water outlets off and drain exterior faucets
of water before winter! There are several kinds of outside water
outlets. If you have only the frost-free type of hose bib it shuts off only
from the outside of your home. Make sure all hoses and appliances are
disconnected to allow water to drain out. You may have a frost-free
type that also has an inside water shut-off valve. Shut off the inside
valve, then open the outside hose bib to allow it to drain. You may
have a non-frost-free type of hose bib with an inside shut-off. Turn off
the water at the inside valve and open the outside valve to ensure the
water drains. Some new homes have the hose bibs inside the garage
or a utility room - these too should have the hoses disconnected and
be drained, or have the water supply shut off and drained before
freezing temperatures.

[ ] Check CO (Carbon Monoxide) detectors if installed.

[ | Checkall the vents outside your home; the combustion vent intake,
the dryer vent and the range hood vent. Make sure they are all clear,
functional and the screens are clean.

Winter

[ | Check the attic for leaks, check the insulation, look for blocked vents
and look to see if any daylight is coming in through the roof or around
chimneys (may indicate a leak or hole).

|| Replace the furnace filters (homeowner), check fan belt and lubricate
the motor if required (may require a technician).

| ] Clean and test all the smoke alarms - check or replace the batteries.

|| Test all the Ground Fault Circuit Interrupters (GFCIs) and all the
panel breakers.

|| Remove ice and snow from porches and concrete stairs as soon as
possible - don't use salts or other chemicals that will damage the
concrete to melt or disperse ice.

|| Infreezing or snow conditions check for ice dams on the overhangs of
the roof.
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2) Monthly, Semi-Annual and Annual Maintenance

Suggested Monthly
Maintenance Schedule

This general schedule identifies some of the more common maintenance
tasks that may be performed on a monthly, semi-annually or yearly basis.
Adjust this schedule to fit your own home and situation by adding or deleting
maintenance items as needed.

As a homeowner, you have maintenance responsibilities for your new home
and for the warranty. Establishing a maintenance schedule is a good way to
manage your maintenance activities and maintenance budget.

This suggested maintenance list and schedule should not replace the
manufacturer’s recommendations. It is strongly suggested homeowners make
use of licensed contractors for any maintenance items they feel unqualified

or uncomfortable to perform. When in doubt, it is always best to consult a
reputable contractor.

|| Smoke Detectors - Check operation by pushing test button to cause
it to emit sound - if it does not check the circuit breaker. Check and
replace the battery when necessary. (Most detectors will emit an
intermittent beep when the battery is failing).

|| Check €O (Carbon Monoxide) detectors if installed.

|| Check the fire extinguishers for proper charge levels indicated on
the gauge. Homeowners may contact their local Fire Department
for recommendations on the appropriate number of extinguishers
and the best locations to place them.

|| Testall GFCIs to ensure proper operation.

|| Clean in-sink garburator blades by grinding small ice cubes while
running cold water down the drain (this will remove food debris
which causes odors).

|| Clean or replace range hood filter and make sure it exhausts
properly.

|| Check for signs of water leaks around toilets, under sinks and
around dishwasher regularly.

| ] Clean and freshen sink drains by flushing with a diluted bleach
and water mix, or with warm water and baking soda.

|| Inspect and clean or replace furnace filters, humidifier plates or drums
and electronic air filters. Clean with a calcium and rust remover or
replace as required per the manufacturer’s recommendation.

|| Clean aerators on faucets regularly and check screens in washing
machine supply hoses.

|| Check water filters and water softener appliances regularly.
The life of the filters is dependent upon water usage and local
water conditions.

|| Clean your dryer lint trap regularly, if your home has a booster fan
installed be sure to check and clean the lint trap in that as well.
Damaged or torn lint traps should be replaced.

|| Check the Temperature Pressure Release (TPR) valve on the
water heater. The hot water tank should also be drained every six
months to prevent sediment build up. Follow the manufacturer’s
recommendation to turn off gas or power and protect against hot
water burns.




Semi-Annual Maintenance Schedule

|| Inspect the roof and chimney (if brick) for broken or missing
tiles or shingles, to identify anything that might cause leaks
or problems.

| ] Inspect and clean gutters, down-pipes and down spouts.

| ] Inspect the outside of the home for the condition of siding,
paint, masonry, stucco or other cladding and wood trim.

| ] Inspect and operate doors and windows to ensure proper
operation, security and weather resistance.

D Check all the caulking in your home around sinks, tubs,
showers and toilets to ensure it is in good condition and there
are no leaks, gaps, seepage or mildew.

|| Check under all the sinks and other water fed appliances to
ensure there are no drips or signs of leaks.

[ ] Inspect all windows and doors and masonry to ensure the
weep holes are clear.

|| Clean tracks of windows and sliding glass doors before
applying silicone spray lubricant.

L] Inspect the foundation, basement or crawl space for abnormal
conditions or cracks.

L] Inspect the main electrical panel, circuit breakers and all GFCI
outlets and breakers.

|| Perform complete seasonal maintenance on the heating system.

Annual Maintenance Schedule

|| Examine caulking around windows and doors and repair or
renew as necessary.

|| Inspect condiition of concrete slahs and patios for cracks
and spalling.

|| Check condition of septic tank and leech field. Ensure toilets
flush properly and there are no odors in the area of the tank
or field.

|| Check all interior and exterior wood trim and touch-up or
repair as necessary.

|| Have annual heating system/furnace and hot water tank
maintenance performed by a licensed contractor (this is to
ensure proper calibration and safety - especially in the case
of gas furnace and hot water tank).

|| Schedule professional inspection of all major appliances
particularly if gas fueled (as above - furnace, hot water tank,
gas ranges or cooktops etc.).

|| Inspect paint finishes inside and outside the home - clean or
repair and repaint as required.

|| Have fireplace chimney or vents inspected and cleaned by a
professional cleaner.
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3) Homeowner Maintenance Inspections Checklist

The Building Envelope - The Exterior of your Home.

It is recommended homeowners photocopy these pages for re-use. The frequency of inspection stated is a minimum
and should be increased should conditions warrant.

ltemto  Inspection Inspect For Checked
Inspect ~ Frequency Month/Year
Monthly Accursory monthly check is intended to spot physical damage or drainage problems. This check
Roofing Semi-Annually is purely a visual inspection for damaged or missing shingles/tiles or flashing. Have a contractor
Spring and Fall | remove debris (leaves, twigs etc.). Failure to maintain the roof will void the warranty.
Physical damage. Look for flashing which may have been damaged or bent by gardeners, window
Flashin Semi-Annually cleaners or other operations around your home. Roof flashing should be inspected when the
0 Spring and Fall roof drainage is being checked. Damaged flashings must be repaired or replaced as necessary or
warranty may be voided.
Drain blockage, or physical damage. Individual deck drains should be checked frequently during
Decksand . . .
Deck Drains Monthly the rainy season and when debris is most prevalent in the fall. Check the deck membrane for cracks,
splits or other damage when cleaning.
Look for damage or obvious sealant failure when cleaning windows or decks.
Sealant which is cracked, split, de-bonded, discoloured, is peeling, or is otherwise different in
Sealants Semi-Annually appearance from when it was installed should be replaced.
Caulki i Fall
auking Spring and Fa Check sealant condition around masonry, stucco and flashing saddle connections. Check also around
windows, doors, sliding patio doors and any wall penetrations.
If any abnormalities are noted caulking must be replaced. Use only approved caulking products.
Painted areas on your house protect wood and other materials from damage and wear from the
effects of water and weather.
paint Semi-Annually Observe condition of paint when cleaning windows or decks. Look for peeling, blistering, chalking
Spring and Fall | orfading paint.
If any painted components of your home show any signs of being diminished those areas should be
cleaned, repaired or repainted as necessary.
Regular cleaning of dryer lint screens will reduce the necessity to clean the exterior vent covers.
Dirty or blocked exterior covers can lead to moisture accumulation in the vent pipe and cause
Semi-Annually leakage and deterioration.
Vents Spring and Fall
pring Check any screens or grilles in front of vents to ensure birds or small animals cannot enter
the building.
Check vent covers regularly.

NOTE: Phatocopy this page for re-use.
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Landscaping

Annually

While plants and landscaping are not covered by your new home warranty you must ensure that
conditions and any changes you make to your landscaping do not cause damage to your home.

Plants growing directly adjacent to or in contact with the building exterior can reduce the drying
potential of the exterior cladding and increase the likelihood of problems. Keep plants and shrubs
away from exterior walls.

The finished grade of your lot was sloped to allow water to drain away from your home. You must
maintain positive grading of the yard in any way that permits water to be directed away from the
foundation of your house or outbuildings. If there is settling around the foundation or below decks
you may have to add extra soil.

Clear leaves, dirt and debris away from your house.

Check the operation of sprinkler systems to ensure they are not directing water against the outside
of the house.

Monitor conditions during heavy rain to ensure water drains away from the house and foundation.

Do not pile snow against the side of the home.

Doors

Semi-Annually
Spring and Fall

Doors should be checked in order to assess the hardware and the perimeter seals.
Poorly operating mechanisms or weather-stripping should be repaired or replaced.

Ensure the weather strip is intact and seals properly, that the door is not warped, check the
finish for paint or stain and check the caulking around the door frame and near the door sill.

Check to ensure the doors are not delaminating or splitting.

Walls

Monthly

Investigate any staining or moisture on the drywall side of exterior walls. Note the weather
conditions when the moisture appears. If there are signs of mold or water stains on the inside
walls of your house, it is critical that there be further investigation.

Windows

Semi-Annually
Spring and Fall

Inspect window frames, hardware, flashings and sealed units to ensure that they are in good
working condition.

Homeowners should replace any weather stripping, seals or hardware that are damaged or
inoperable. Weep holes at the bottom of the windows should be checked to ensure they are
clean and free of debris.

Check for condensation between the panes of sealed glazed units. If there is condensation the
seal has failed and the window should be replaced.

NOTE: Phatocopy this page for re-use.

HOMEOWNER MAINTENANCE MANUAL




4) New Home Installations and Maintenance Procedures
(1) maintenance Inside your home

Air Conditioning

Air conditioning may not be a standard feature in all new homes. If your home
has air conditioning, or you have one installed after closing date, please refer
to the manufacturer’s operating and maintenance instructions.

Appliances

All'your new appliances have been installed and tested for operation in your
home. The manufacturer’s appliance warranties take effect on the date of
closing. The appliance manufacturer’s warrant their products directly to you
according to the terms and conditions of the warranties they provide with the
appliances. Your builder will ensure that those documents are in your home
when you take possession.

Attic Access

Attic space is not designed or intended for storage. Access to the attic is for
the inspection and maintenance of insulation, vents, chimneys, or other
mechanical equipment that may be installed in the attic. If you or any service
people perform maintenance or inspections in the attic, use great caution

and avoid stepping off wood members onto the drywall under the insulation.
Stepping off the trusses or wood members can result in personal injury or
damage to the ceiling below. Your limited warranty does not cover such injury
or damage.

Brass Fixtures

Manufacturers often treat brass fixtures with a clear protective coating to
protect and reduce maintenance. The coating can be damaged by intense
sunlight and caustics or mineral spirits such as acetone found in nail polish
remover. The finish can also be damaged by scratches or chips from sharp
objects. Any damage resulting from these conditions is not warrantable by
the manufacturer or your new home warranty.

CLEANING

Care of these coated products requires only periodic cleaning with a mild
household cleaner.

TARNISH

Like sterling silver, any uncoated polished brass will gradually tarnish and
eventually take on an antique appearance. Use an approved product to clean
and polish unfinished brass.

Cabinets

Your builder may have left information about your cabinets. If you have
wood or wood veneer cabinets, it is normal and acceptable that there will
be differences in grain and colour between the cabinet components due
to natural variations in wood and the way it takes stain. Since wood is a
product of nature these variances in wood must only be matched to within
areasonable limit, as perfect matches in grain or colour of the wood are
impossible.
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AV 4

CeramicTile

CLEANING

Ceramic tile is low maintenance. Vacuum or sweep floor tile for normal
cleaning. Tile can also be cleaned with a wet mop and warm water.
Depending on the finish of the tile surface it is recommended homeowners
avoid adding detergent to the water. The ceramic tile installed on walls,
countertops, or backsplashes in your home may be cleaned with any
approved nonabrasive soap, detergent, or tile cleaner. Some high gloss or
unfinished tile may be damaged by abrasive cleaners.

GROUT DISCOLOURATION

(lean grout that becomes yellowed or stained with a fiber brush,
cleanser and water. Products for cleaning grout are available at most
home hardware stores.

SEALING GROUT

Sealing grout is a homeowner decision and responsibility. The industry
standard does not require builders to seal grout. Once grout has been sealed,
it will require regular re-application of sealant. Ongoing maintenance of the
seal is necessary and your new home warranty does not cover grout that has
been sealed.

SEPARATIONS

Slight separations between tiles and the grout will occur and is normal.
Grouting is intended to finish the tile surface, but does not hold the tile in
place or affect the performance of the tile. Gaps or cracks in the grouting can
be filled using premixed grout available at building supply stores.

Condensation

When warm, moist air comes into contact with cooler surfaces, the moisture
condenses. In your home, condensation is seen as a layer of moisture on the
inside of glass windows and doors. This condensation is usually caused by
high humidity within the home combined with low outside temperatures
and inadequate ventilation. Your lifestyle and the number of people in the
home can influence this condition.

NEW CONSTRUCTION

New homes have a higher moisture content than homes which are one or
two years old. Many of the materials used in your home contain water -
including the wood, paints, water-hased adhesives, caulking and more.
Over time the moisture will be released as components dry and adjust to
the local climate.

HUMIDIFIER OPERATION

If your new home has a humidifier installed follow the manufacturer’s
directions for its use. The manufacturer will typically recommend a
humidity setting according to the season and other variables like the
outside temperatures.

DE-HUMIDISTAT

In some climates newly built homes are equipped with a de-humidistat.
These are electrical devices which operate the bathroom fan(s) in your
home on a timed schedule. These are installed according to building code
and should run for a period of 8 hours per day. There are electronic and
mechanical units.

a Y

HOMEOWNER MAINTENANCE MANUAL




TEMPERATURE

Keep your home heated to a normal, comfortable, recommended living
range between 20 - 22 degrees Celsius. Excess heat or cold may cause
excess shrinkage, or excess moisture in your home.

HUMIDITY GUIDE
Qutside Air Qutside Air Desirable Maximum Inside
Temperaturein  Temperaturein  Relative Humidity (%) at an Indoor
Fahrenheit Celsius Temperature of 21 C (70 F)
-20 -29 20%
-10 -24 25%
0 -18 30%
10 -12 35%
20 -7 40%
VENTILATION

Ensure that bathroom fans operate while showering or bathing and are
left on until all excess moisture in the bathroom has dissipated.

Countertops

Use a cutting board to protect your counters when you cut or chop.
Protect the counter from heat and from extremely hot pans. If you
cannot put your hand on it, do not put it on the counter. Do not use
countertops as ironing boards and do not set lighted cigarettes on
the edge of the counter. Do not use countertops to pound objects
on or use them to sit on.

CAULKING

The caulking between the countertop and the wall, along the joint at
the backsplash (the section of counter that extends a few inches up the
wall along the counter area) and around the sink may shrink, leaving a
slight gap. If a gap occurs water may seep below the countertop causing
damage to the countertop or to the cabinets below. Maintaining a good
seal in these locations is important to keep moisture from reaching the
wood under the laminates and to prevent warping.

SEPARATION FROM WALL

Countertops will separate from walls, backsplashes and around
sinks. This is a normal occurrence due to the normal shrinkage of
materials. Maintaining the caulking is part of the homeowners’
maintenance responsibilities.

CLEANING

Follow the manufacturer’s recommendations for cleaning.

LAMINATES

Laminated (millwork) countertops will have seams at any mitered
intersections and it is normal that these will be visible. You should
avoid letting water stand on any countertop seam.

GRANITE AND NATURAL STONE

All natural stone is porous material. The porosity will vary depending
on the type of stone and depending on its density. Marble is typically
less porous, granite more so than marble and limestone is again more
porous. If natural stone products are left unsealed, liquids and stains
can penetrate and are extremely difficult to clean.

Natural stone will require sealing with approved products on a schedule

recommended by the product manufacturer and in accordance with the
supplier’s recommendation.

Doors and Locks

Doors inside new homes are wood products and are subject to shrinkage
and warpage if the humidity level of your home is not maintained at

an acceptable level, or if the finish (paint or stain etc.) is damaged and
left un-repaired. Normal fluctuations in humidity levels from the use

of forced air furnaces, showers, cooking and dishwashers, may result in
interior doors occasionally requiring minor adjustments.
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